
CONNEC TING HOUSING STRATEGY 

TO OPERATIONAL REALIT Y

WEDNESDAY 24 MAY | 8.30AM-5PM
TELFORD INTERNATIONAL CENTRE, TF3 4JHCHIP – Communities & 

Housing Investment in People

CHIP Awards Dinner

CHIP supports the delivery of CHIC’s Social Value 
Objectives. These include:

• Contractual Commitments
• Employment Sponsorship
• A Community Chest Fund
• Annual Awards
• A Graduate Apprentice

CHIP’s inaugural awards event will take place later today 
at 6.45pm with a drinks reception, followed by a dinner. 
The awards will be presented during this pre-booked 
event. The four award categories are:

Apprentice of the Year

High Achiever of the Year –  
above & beyond

Social Value  
Employer of the Year

Mentor of the Year
Jessica Davey (right), 

previous award winner 
Lift & Engineering Services

CHIP

Scan the QR codes to find out more about:

CHIC

Hosted by BBC Home Editor, Mark Easton 

Three streams of workshops: 
STRATEGIC, OPERATIONAL & PROCUREMENT

200+
members  

across the UK

1,000+
supply chain  

partners

40+
routes to market  

available

2m+
homes across  

the UK supported

Thanks To Our Sponsors

Created by Deeo, Twinnedit captures, creates, collates, 
hosts and maintains digital assets for building owners and 
the construction industry, helping housing providers to 
deliver building safety cases and The Golden Thread.

Headline sponsor:

Reception sponsor:

Workshop sponsors:

Helping you deliver efficient  
and compliant procurement.

CHIC is a member owned asset management 
and procurement consortium, delivering 
efficiencies and social value for its members.

For more information please visit 
www.chicltd.co.uk 

Relationships with our framework and DPS 
contractors, consultants and suppliers are just as 
important as those with our members. We seek 
to work in partnership, so together our members 
secure the best overall value.

CHIC Supply Chain

Our services

MATERIALS 
& MERCHANTS

A range of merchants 
and manufacturer direct 
materials solutions, with 
catalogue management 

and reporting.

BUILDING SAFETY 
& COMPLIANCE

Comprehensive options 
for all your compliance 
services and assurance 

needs, keeping buildings 
safe for people.

NEWBUILD
DEVELOPMENT

Access to contractors and 
consultants for all newbuild 

projects, including MMC 
manufacturing and turnkey.

CAPITAL & PLANNED
INVESTMENT

Contractor and supplier 
solutions across the full 

range of asset investment 
projects and programmes, 

to keep buildings and 
estates well maintained.

PROFESSIONAL
SERVICES

Access to comprehensive 
legal, consultancy 

and other professional 
support services.

DECARBONISATION
& RENEWABLES

Solutions to help access, 
plan and deliver low and 

zero carbon initiatives 
across your asset base.

TECHNOLOGY
SOLUTIONS

A range of technology 
providers and solutions, 

to make your asset 
management smarter.

FACILITIES
MANAGEMENT

Options to secure both hard 
and soft facilities services, 
to keep your buildings and 

estates safe, clean and secure.
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Our Services:

Conference 
Programme



1. Vericon Systems
2. phs Compliance
3. Pennington Choices
4. Hankinson
5. Harmony Fire
6. Edmundson Electrical
7. Bristan
8. SearchFlow
9. Soprema
10. Novus Property Solutions

11. Rexel
12. Equans Regeneration
13. Bamford Doors
14. ARK Consultancy
15. Ventro Group
16. Axiom Building Solutions
17. Langley
18. Sunfish Services
19. Huws Gray
20. Geberit Sales

21. Niyaa People
22. AKW Medicare
23. United Living Property 

Services
24. Altro 
25. Integrated Water Services
26. Methven UK
27. Worcester Bosch
28. Gerda
29. Hewer Facilities 

Management
30. PiLON

Exhibitors:
31. Mould Growth  

Consultants 
32. CLC Group
33. Rock Compliance
34. Aico
35. Nationwide Windows 
36. Ideal Heating
37. TwinnedIT
38. SIG Roofing
39. Cubic FM
40. Energy Billing
41. Wolseley
42. Stelrad
43. SGS United Kingdom Ltd
44. Tozers
45. City Plumbing Supplies
46. PROCare
47. Allhands Ltd 
48. Adey
49. Quay Consultancy
50. Baily Garner 
51. The Lift Consultancy
52. Multipanel
53. CE Midlands
54. Cara EPS

CHIC Stands:
55. CHIC and CHIP - General
56.  CHIC Procurement  

with Constructionline

Sponsors:
• TwinnedIT
• Huws Gray Ltd
• CEF

CHIC Exhibition Floorplan

The Disrepair Challenge 
Mark Easton

A key concern for some residents and landlords –  
what does best practice look like?

Kieran Colgan, Director, ARK Consultancy
Sara Woodall, Director of Operations, Connexus

Sarah Schooling, Senior Associate, Tozers

Electrical Safety – All you need to know
Giles Newman

With changes to electrical safety regulations, how compliant are you?
Darren Staniforth, Head of Technical Solutions, CEF

Keith Nesbitt, Key Account Manager, Edmundson Electrical
Richard Broadfoot, Electrical Manager, L&Q

Supply Chain Procurement Briefing –  
Working with CHIC  Katie Carey

CHIC’s framework and DPS procurement processes explained
Sam Domican, Procurement Director, CHIC 

Richard Orders, Senior Category Manager, Platform Housing Group
Marius Marisca, Senior Buyer, Bromford Housing

09:45 – 10:00 Welcome address – Mark Easton, Maggie Punyer (Main Stage)

Constructing the Gold Standard for Procurement 
Mark Easton

The gold standard recommendations have been adopted by 
Government – how is the housing sector doing?

David Mosey CBE, Professor of Construction Law, King’s College London
John Wallace, Director of Procurement, Clarion Housing Group

John Fisher, Chief Executive, CHIC

Fire Safety – Regulations and Best Practice 
Stephen Sharman 

Five years on from the Grenfell Tragedy, what does fire safety look like now?
Alan Penton, Consultant, ARK Consultancy

Josh Furse, Client Relations Director, Ventro Group
Gary Taylor, National Fire Protection Manager, CLC Group

CHIC’s Social Value Model
Leon Storer

How does CHIC ensure the delivery of contractual social value?
Emma Macaulay, Social Value Manager, CHIP

Matthew Smither, Social Impact Manager, Jericho Foundation 
Darren Ibell, Property & Development Manager,  

Bassetlaw District Council

11:15 – 12:00 Coffee & Networking

Filling the skills gap
Mark Easton

How do we promote construction and housing as  
exciting career choices?

Mark Southgate, Chief Executive, MOBIE
Jean Templeton, Chief Executive, St Basils 

David Pattison, Sales Director, Robert Price 

Delivering Net Zero – SHDF Pilots and Wave 1
Jackie Leonard

What have early projects taught us and how will the sector meet 
decarbonisation targets?

Ted Pearce, Director of Strategic Asset Management, Orbit Group
Jeanette Hodges, Head of Carbon and Operations, Orbit Group

Bill Bates, Director, Energy Billing 

The New Procurement Bill Explained
Luke Hurd

What does the new procurement bill do differently?
Jayne Bissell, Group Procurement Manager, Connexus 

Ade Osunsanmi, Senior Procurement Manager, CHIC 
Steven Brunning, Partner, Anthony Collins

13:00 – 14:00 Lunch & Networking

Economic Analysis – What’s Next? 
Mark Easton

In a turbulent economic climate, what does the future hold?
Trevor Williams, Economist, TW Consulting 
Richard Woolley, Chief Executive, Connexus 

Asset Grading – Learn from others
Joanne Heyes

How can landlords balance asset performance, decarbonisation  
and customer satisfaction?

Ian Davies, Director of Property Services, East Midlands Housing
Liam Gratty, Head of Member Services (West), CHIC 
Winston Williams, Director of Asset Management,  

Northampton Partnership Homes 

CHIC’s New Development Framework and MMC
John Fisher

CHIC’s all-embracing New Development Framework is being 
procured with an ongoing focus on MMC.
Katie Saunders, Partner, Trowers & Hamlins

Sarah Davey, Head of Development, CHIC
Vicki Tomlinson, Director of Development, ARK Consultancy

Luke Beard, Board Member, CHIC

15:00 – 15:45 Tea & Networking

PLENARY      THE NEXT 5 YEARS IN SOCIAL HOUSING – OPPORTUNITY OR THREAT?  Chair: Mark Easton
Elizabeth Froude, Chief Executive, Platform Housing Group  /  Andrew Cameron-Smith, Content & Editorial Director, Unlock Net Zero 

Chris Jofeh, Chair, Independent Group advising Welsh Government on Decarbonising Existing Homes.

17:00 Exhibition Closes

Strategic Workshops  
Main Stage (Sponsored by TwinnedIT)

Operational Workshops  
Newport 1 (Sponsored by CEF)

Procurement Workshops   
Newport 2  (Sponsored by Huws Gray)
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Cloakrooms 
A free cloakroom is situated near the 
registration desk.

Refreshments 
Tea, coffee, breakfast and lunch will all 
be available outside the exhibition hall.

Taxis 
The venue reception desk can assist with 
booking local taxi services.

Parking
The venue provides free parking all day 
for attendees.

Useful Information

If you need any assistance, look out for 
a member of the CHIC team who will be 
wearing a green badge.

So you know who is who:

CHIC TEAM

Grey name badges are:

SPEAKERS

Orange name badges are:

DELEGATES

Lime green name badges are:

EXHIBITORS


